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Myriad has a lifetime commitment to 

reducing barriers to testing and providing 

the most accurate test results

We Promise… 



BECAUSE PATIENTS and their families use test 
results to make life saving medical decisions, Myriad 
promises to provide affordable access to testing, a lifetime 
commitment to accurate results, and comprehensive 
support for ALL appropriate patients and their families. 

When one of our tests is ordered for you, we will 
work with your insurance provider to help you get the 
appropriate coverage allowed by your plan. Coverage is 
excellent: 

• Average patient out-of-pocket is $54
• 3 out of 4 patients pay $0
• �97% of private insurance companies have coverage

for hereditary cancer testing

You may qualify for Myriad’s Financial Assistance 
Program (MFAP) if you meet certain medical and 
financial criteria.

If you encounter ANY financial hardship associated with 
your bill, Myriad will work with you toward your complete 
satisfaction, GUARANTEED.

If you have questions regarding your Myriad bill or 
insurance Explanation of Benefits, please contact 
Myriad rather than your health care provider.  Myriad 
is here to help: 844-MYRIAD9 (844-697-4239) or 
billinghelp@myriad.com.

For more information, visit
MyriadPromise.com

Myriad promises to partner 
with you toward your 
complete satisfaction, 

GUARANTEED.


